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VSeobecné zmluvné podmienky
FlexiPlan

Clanok 1 Preambula

Tieto VSeobecné zmluvné podmienky su vydané obchodnou spolo¢nostou
LeasePlan Slovakia, s.r.0. so sidlom Sevgenkova 34, 851 01 Bratislava, ICO: 44 558
970, IC DPH: SK2022738091, zapisana v obchodnom registri Okresného sudu
Bratislava |, oddiel Sro, vlozka Cislo 56092/B, v zmysle ustanovenia § 273
Obchodného zakonnika pre fyzické osoby podnikatelov alebo pravnické osoby,
uzatvarajucich Zmluvu o kratkodobom operativnom leasingu v ramci svojej
podnikatelskej Cinnosti (dalej len "VZP"). Ucelom tychto VZP je vymedzit rozsah
vzajomnych prav a povinnosti Poskytovatela a Klienta pri poskytovani do¢asného
uzivania Vozidla v ramci produktu FlexiPlan. Podmienky poskytovania Sluzieb su
definované v Zmluve a tychto VZP.

Clanok 2 Odovzdanie a vratenie Vozidla
Kategoérie Vozidiel. \ozidla su Poskytovatelom zaradené do kategorii A, B, C, D,
SUV a iné. Poskytovatel je opravneny uréit konkrétny model Vozidla v ramci
objednanej kategorie podla aktualnej dostupnosti Vozidiel.
Odovzdanie Vozidla. Klient je povinny Vozidlo prevziat av pripade povinnosti
Klienta pred prevzatim Vozidla zaplatit’ Depozit aj tejto Depozit zaplatit’ v termine
uvedenom v Zmluve, resp. vyzve na zaplatenie Depozitu. Na Ucely fakturacie Splatky
je povazovany za den Ucinnosti Zmluvy - ,start date* den, ked Klient Vozidlo
protokolarne prevezme, najneskor vdak den, ked' uplynie lehota, v ktorej je Klient
povinny Vozidlo prevziat. Ak sa Poskytovatel s Klientom nedohodnt inak, Vozidlo
bude Klientovi v Mieste odovzdania za u€asti Poskytovatelom poverenej osoby.

Splnomocnenie k prevzatiu. Osoba, ktora za Klienta Vozidlo prevezme, bude
uvedena v Zmluve a Kilient je povinny upozomit’ tuto osobu, Ze Poskytovatel je
opravneny tuto osobu poziadat, aby mu preukazala svoju totoznost; ak osoba
poverena Klientom prevzatim Vozidla preukazanie totoZznosti odmietne, je
Poskytovatel opravneny neumoznit' prevzatie Vozidla. Klientom poverena osoba je
opravnena prevziat Vozidlo vratane vSetkych predmetov uvedenych v preberacom
protokole. Klient je povinny zabezpecit, aby nim ur€ena osoba opravnena k prevzatiu
Vozidla bola dostato¢ne oboznamena so Specifikaciou kategorie preberaného
Vozidla. Osoba opravnena k prevzatiu Vozidla je povinna podpisat’ riadne vyplneny
preberaci protokol abyt drzitelom platného vodi¢ského opravnenia na danu
kategoriu Vozidla.
Vratenie vozidla. Driom uplynutia dohodnutej Doby leasingu je Klient povinny vratit
Vozidlo vratane prisluSenstva avybavy uvedenej v preberacom protokole,
Poskytovatelovi na dohodnutom mieste v stave, v akom ho prevzal s prihliadnutim
na bezné opotrebenie a Poskytovatel je povinny Vozidlo prevziat. Vratenie Vozidla
na inom ako dohodnutom mieste je mozné len na zaklade dohody s Poskytovatelom
a za dodatocnu jednorazovu uhradu vo vySke urCenej aktualne platnym cennikom
Poskytovatela.
Vratenie Vozidla vratane prisluSenstva a vybavy uvedenej v preberacom protokole,
neskor ako v posledny kalendarny deri Doby Leasingu, sa povazuje za oneskorené
vratenie Vozidla. V pripade oneskoreného vratenia Vozidla je Poskytovatel
opravneny odobrat’ Vozidlo Klientovi bez povinnosti upozornit' Klienta o odobrati
Vozidla, a/alebo uskutoénit’ kroky, ktoré uzna Poskytovatel za vhodné, pricom je
opravneny pouzit' aj sluzby externého dodavatela. Naklady spojené s odobratim
Vozidla znasa Klient. V pripade oneskoreného vratenia Vozidla je Klient povinny
zaplatit' Poskytovatelovi Splatku za kazdy aj zaCaty deri omesSkania s vratenim
Vozidla. V pripade straty klu€a/klucov, alebo Dokumentov k Vozidlu je Klient povinny
zaplatit Poskytovatelovi za kazdy predmet, ktory neodovzda riadne a vcas
Poskytovatelovi hodnotu chybajiceho predmetu a/alebo Dokumentu v zmysle
platného cennika.
Depozit. Poskytovatel je opravneny pozadovat, aby Klient zaplatil Poskytovatelovi
finanéné prostriedky vo vyske dohodnutej v Zmluve, pripadne vyzve na zaplatenie
Depozitu (dalej len ,Depozit®) pred odovzdanim Vozidla. V pripade omeskania
Klienta s uhradenim Depozitu sa Poskytovatel nedostdva do omeSkania
s odovzdanim Vozidla. V pripade, ak sa Klient omeska s uhradenim Depozitu o viac
ako 3 dni, tak Zmluva zanika bez povinnosti Poskytovatela vykonat akykolvek pravny
ukon a Klientovi bude vyuctovana storo-poplatok za objednavku Vozidla vo vyske
uréenej aktualne platnym cennikom.
Vyuctovanie Depozitu. Do tridsat’ (30) dni od ukon€enia Zmluvy a vysporiadania
vSetkych zavazkov vzniknutych s uzatvorenim Zmluvy Poskytovatel vyuctuje
Klientovi Depozit. Poskytovatel ma pravo kedykolvek zapoCitat svoje pohladavky
voci Klientovi proti pohladavke Klienta voci Poskytovatelovi na vytctovanie Depozitu
alebo jeho nevycCerpanej Casti.
Inkasna platba SEPA. Poskytovatel a Klient sa mézu dohodnut, aby Uhrada Splatky
¢i inej Casti odmeny za Sluzby bola prevedena prostrednictvom inkasa z G¢tu Klienta.
Ak sa Klient na prevedeni prostrednictvom inkasa s Poskytovatelom dohodol, Klient
je povinny zaistit prevedenie takéhoto inkasa jeho poskytovatefom platobnych
sluzieb.

Clanok 3 Uzivanie Vozidla a prava vlastnika Vozidla
Doba Leasingu. Poskytovatel' a Klient sa dohodli, Zze sa Zmluva uzatvara vzdy na
dobu ureitt dohodnutt v Zmluve. Ak mé Klient zaujem o predizenie Doby Leasingu
je povinny min. patnast (15) dni pred uplynutim Doby Leasingu poziadat

General Terms and Conditions
FlexiPlan

Article 1 Preamble

These General Terms and Conditions are issued by LeasePlan Slovakia, s.r.o, with its
registered office at Sevenkova 34, 851 01 Bratislava, ID No.: 44 558 970, VAT ID:
SK2022738091, registered in the Business Register maintained by the District Court
Bratislava I, Section: Sro, File No. 56092/B, within the intentions of Section 273 of the
Commercial Code for natural persons —entrepreneurs, or corporate bodies, concluding
aAgreement on Short-term Operating Lease as part of their undertaking (the “General
Terms”). The purpose of these General Terms is to define the scope of mutual rights
and responsibilities of the Provider and the Client when granting temporary use of the
Vehicle under FlexiPlan. The terms for using the Services are defined in the Agreement
and these General Terms.

Article 2 Handover and Return of the Vehicle
Vehicle categories. The Provider classifies Vehicles into categories — A, B, C, D, SUV
and others. The Provider has the right to determine a specific Vehicle model within the
ordered category subject to current availability of Vehicles.
Vehicle handover. The Client shall collect the Vehicle and, if the Client is obliged to pay
a Deposit prior to delivery, pay such Deposit within the time limit specified in the
Agreement, or in the request to pay the Deposit. For the purposes of invoicing the
Instalment, the start date shall be the effective date of the Agreement on which the Client
takes over the Vehicle as documented in a handover report, however not later than the
date of expiry of the time limit in which the Client is obliged to take over the Vehicle.
Unless agreed otherwise between the Provider and the Client, the Vehicle will be
handed over to the Client at the collection point in the presence of a person authorised
by the Provider.
Power of attorney to take over the Vehicle. The person collecting the Vehicle on the
Client’s behalf will be specified in the Agreement and the Client shall advise such person
that the Provider may ask the person to prove their identity; if the person authorised by
the Client to take over the Vehicle refuses to prove their identity, the Provider may
decline to hand over the Vehicle to such a person. The person authorised by the Client
has the right to take over the Vehicle including any equipment specified in the handover
report. The Client shall ensure that the person designated to take over the Vehicle is
sufficiently familiar with the specification of the category of the Vehicle being collected.
The person authorised to take over the Vehicle shall sign a duly filled out handover
report and hold a valid driver’s licence for the given Vehicle category.

Returning the Vehicle. On the date of expiry of the agreed Term of Lease, the Client
shall return the Vehicle including accessories and equipment specified in the handover
report to the Provider at the agreed place and, in a condition in which the Vehicle was
handed over, taking into account standard wear and tear; the Provider shall take over
the Vehicle. Returning the Vehicle at a place other than agreed is subject to agreement
with the Provider and additional lump sum charge according to the current price list of
the Provider.

Failure to return the Vehicle including accessories and equipment specified in the
handover report on or before the last calendar day of the Term of Lease is considered
delayed return of the Vehicle. In the event of delayed return of the Vehicle, the Provider
may remove the Vehicle from the Client without the obligation to advise the Client of the
removal and/or take steps as the Provider deems appropriate; the Provider may use
the services of an external vendor. Costs attributable to removal of the Vehicle are borne
by the Client. In the event the Client is delayed with returning the Vehicle, the Client shall
pay the Provider Instalment for each started day of delay. In the event of loss of key(s),
or Vehicle documents, the Client shall reimburse the Provider for each object that is not
duly and timely retured to the Provider, for the value of such missing object and/or
Document according to the current price list.

Deposit. The Provider may request that the Client pays the Provider financial amounts
as agreed in the Agreement, or the request to pay Deposit (the “Deposit”) prior to
Vehicle handover. Delay of the Client with payment of the Deposit shall not cause the
Provider to be in delay with handover of the Vehicle. Delay of the Client with payment
of the Deposit by more than three (3) days shall cause the Agreement to cease to exist
without the Provider’s obligation to execute any legal act, and the Client will be charged
a cancellation fee for the Vehicle order form according to the current price list.

Settlement of the Deposit. The Provider will settle the Deposit with the Client within
thirty (30) days from the termination of the Agreement and the settlement of any
obligations arising from the Agreement. The Provider has the right to any time set off its
claims against the Client's claims towards the Provider to seftle the Deposit or the
unused portion thereof.

Direct debit payment — SEPA. The Provider and the Client may agree to pay the
Instalment or any other part of the Service remuneration via direct debit from the Client’s
account. If the Client has agreed with the Provider on direct debit, the Client is obliged
to ensure the transfer of such direct debit by his payment service provider.

Article 3 Use of the Vehicle; Rights of the Vehicle Owner
Term of Lease. The Provider and the Client agree that the Agreement is at all times
concluded for a definite period specified in the Agreement. If the Client wishes to prolong
the Term of Lease, the Client shall request an extension from the Provider at least fifteen
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Poskytovatela o predizenie Doby Leasingu. V pripade ak sa zmluvné strany
nedohodnu o predizeni Doby Leasingu Klient je povinny odovzdat Vozidlo najneskér
v posledny den Doby Leasingu. V pripade nevratenia Vozidla najneskér k okamihu
uplynutia Doby Leasingu dochadza k neopravnenému uzivaniu Vozidla Klientom.
Minimalna Doba Leasingu mdze byt dohodnuta na tridsat (30) dni.

Uzivatelia Vozidla a spésob uzivania Vozidla. Klient je povinny sa oboznamit' s
navodom vyrobcu na obsluhu Vozidla, dodrziavat tento navod ako aj v3etky
povinnosti vyplyvajuce Klientovi zo vSeobecne zavaznych pravnych predpisov
(predovsetkym zakona o cestnej premavke) a tiez zo Zmluvy. Bez vyslovného
pisomného suhlasu Poskytovatela nesmie byt Vozidlo pouzité inym nez beznym
spdsobom a na obvykly Ucel, tj. nesmie byt pouzité napr. k pretekarskej jazde, k
prevadzkovaniu taxisluzby (alebo platformy pouzZivanej na transport oséb za
odplatu), sutazeniu, k jazde mimo cestnych komunikacii, k transportu nebezpecnych
materialov, v krajinach ktoré nie st uvedené v zelenej karte, na vyuku novych vodicov,
k cviénym jazdam alebo v rozpore s navodom vyrobcu na obsluhu Vozidla. Klient
nesmie opatrit Vozidlo reklamnymi polepmi ani vykonat jeho lakovanie bez
predchadzajuceho pisomného suhlasu Poskytovatela. Klient zaroveri nesmie bez
predchadzajuceho suhlasu Poskytovatela vycestovat' do krajin: BLR, RUS, LT, LV,
UA, MD, RO, BIH, RS, BG, TR, GR, AL, MK, MT, CY. Vo Vozidle plati zakaz faj¢enia.
V pripade poruSenia tohto zakazu je Klient povinny uhradit’ pokutu vo vy$ke uréenej
aktualne platnym cennikom.
Zakaz zriadenia prava tretich osé6b k Vozidlu a vyluéné uzivanie Klientom. Klient
je povinny zdrZzat sa akychkolvek konani, v ktorych désledku by mohlo dgjst
k zriadeniu alebo k vzniku akéhokolvek prava tretich oséb k Vozidlu, najma nesmie
poskytnut' Vozidlo ako zabezpeku &i zaloh. Pripadny podnajom Vozidla je mozny
vyhradne po udeleni predchadzajuceho pisomného suhlasu Poskytovatela. V
pripade porusenia povinnosti uvedenych v tomto ¢lanku je Poskytovatel opravneny
uctovat Klientovi zmluvnu pokutu vo vyske 2000,- € (slovom: dvetisic eur) za kazdé
poru$enie povinnosti uvedenej v tomto bude Zmluvy. Uhradenim vysSie uvedenej
zmluvnej pokuty nie je dotknuty narok Poskytovatela na uplatfiovanie nahrady
vzniknutej Skody.
Kontrola Vozidla Poskytovatelom. Klient suhlasi s tym, aby Poskytovatel vykonal
kedykolvek poCas Doby leasingu kontrolu Vozidla, dokumentéacie k Vozidlu a inych
zaznamov, osobne alebo prostrednictvom zastupcu. Klient je povinny za ucelom
vykonania kontroly poskytnut’ potrebnu sucinnost, najmd umoznit zastupcovi
Poskytovatela pristup k Vozidlu. Poskytovatel sa zavazuje prispdsobit’ kontrolu
aktivitam Klienta, tj. neobmedzovat’ ho touto kontrolou nad mieru nevyhnutnd a
vopred s nim dohodnut' vhodny termin takejto kontroly, s tym, Ze Klient nie je
opravneny bezdbévodne navrhnuty termin kontroly odmietnut’ a je povinny poskytnit
Poskytovatelovi potrebnt sucinnost. Zmluvné strany sa dohodli, Ze Poskytovatel je
opravneny instalovat’ a vyuzivat vo Vozidle inStalované telematické zariadenie na
UcCely zabezpeCenia Vozidla, zistenie poctu skutoCne najazdenych kilometrov
Vozidla, technickych parametrov Vozidla a/alebo poziadaviek na udrzbu
generovanych Vozidlom. V pripade intalovaného telematického zariadenia sa Klient
zavéazuje informovat Uzivatela Vozidla o tejto skuto€nosti.
Vymena Vozidla. Poskytovatel je opravneny vykonat' v priebehu Doby leasingu
vymenu Vozidla za iné Vozidlo rovnakej kategorie, ak to vyZaduju prevadzkové
dévody Poskytovatela. Naklady spojené s pristavenim nového Vozidla a odvozom
Vozidla pdvodného nesie Poskytovatel. Klient sa zavazuje poskytnut potrebnu
sucinnost na odovzdanie a prevzatie oboch Vozidiel, a to v mieste podla dohody
Zmluvnych stran. Identifikdcia nahradného Vozidla bude vzdy vykonana v
odovzdavacom protokole.

Clanok 4 Podmienky poskytovania leasingu
Dohodnuty rozsah Sluzieb. Zmluvné strany sa dohodli, Ze Poskytovatel' na zaklade
Zmluvy atychto VZP Klientovi umozni uzivanie Vozidia a spolu s nim poskytne
Klientovi Sluzby dojednané podla Zmluvy a VZP. Klient uzavretim Zmluvy potvrdzuje,
Ze bol oboznameny s rozsahom, obsahom a cenach jednotlivych poskytovanych
Sluzieb.
Poistenie/Krytie. \Vozidla st poistené podla aktudlne platnych poistnych podmienok
Dodavatela v sulade s dohodnutym rozsahom / parametrami Sluzieb a/alebo kryté
vlastnym Own damage program Poskytovatela (,OD Program®), ktorého presné
podmienky su upravené v Obchodnych podmienkach OD Program vydanych
Poskytovatelom. Aktudlne znenie obchodnych podmienok pre OD Program je
zverejnené na www.leaseplan.sk a moze byt priebezne menené podla rozhodnutia
Poskytovatela.
Poskytovatel po oznameni poistnej/Skodovej udalosti zabezpeci vykonanie vietkych
ukonov potrebnych k thrade poistného pinenia od Dodavatela (poistovatela), alebo
krytie $kod viastnym OD Programom, pricom Klient je povinny najma:

a. bezodkladne oznamit kazdu jednotliva  poistni/Skodovu
Poskytovatelovi a postupovat’ podla jeho pokynov;

b.  zabezpecit vSetky dokazy a iné doklady potrebné na vymahanie poistného
plnenia alebo na poskytnutie krytia OD Programom a odovzdat' ich bez
zbyto€ného odkladu Poskytovatelovi;

c. v pripade dopravnej nehody Vozidla vzdy spisat zaznam o dopravnej nehode
(tzv. Euroformular) a oznamit' udalost’ prisluSnému organu v sulade so
vSeobecne zavaznymi pravnymi predpismi (napr. palicii);

d.  vpripade posSkodenia Vozidla v désledku trestného Cinu vzdy oznamit’ udalost
prisluSnému organu v sulade so vSeobecne zavaznymi pravnymi predpismi

udalost

(15) days prior to expiry of the Term of Lease. Unless the parties agree to prolong the
Term of Lease, the Client shall retum the Vehicle not later than the last day of the Term
of Lease. Failure to return the Vehicle by expiry of the Term of Lease constitutes
unauthorised use of the Vehicle by the Client. The minimum Term of Lease that may be
agreed is thirty (30) days.

Vehicle users and way of using the Vehicle. The Client shall become familiar with
the manufacturer’s instructions for using the Vehicle, adhere to the instructions and fulfil
any obligations arising from the generally binding laws and legal regulations (particularly
the Road Traffic Act) and the Agreement. Unless the Provider grants an explicit written
consent, the Vehicle may not be used in any other than standard manner and for normal
purpose, ie the Vehicle must not be used for, without limitation, racing, operating a taxi
service (or a platform used for transporting passengers for a fee), competition, driving
off the roadways, transportation of hazardous substances, in countries not included in
the green card cover, driver training, training drives, or in conflict with the manufacturer’s
user manual for the Vehicle. The Client must not place any advertising stickers on the
Vehicle or have the Vehicle coated without the Provider’s prior written consent. Unless
the Provider provides prior consent, the Client must not travel to the following countries:
BLR, RUS, LT, LV, UA, MD, RO, BIH, RS, BG, TR, GR, AL, MK, MT, CY. No smoking
is allowed in the Vehicle. In the event of any violation of the smoking prohibition by the
Client, the Client shall pay a penalty according to the current price list.

No third-party rights to the Vehicle and exclusive use by the Client. The Client
shall refrain from any action to the effect of establishing or giving rise to any third-party
rights to the Vehicle, in particular, the Client must not provide the Vehicle as security or
deposit. A sublease of the Vehicle is strictly subject to the Provider’s prior written
consent. In the event of any breach of obligations specified in this Article, the Provider
may charge the Client a Contractual penalty of two thousand euros (EUR 2.000) for
each single breach of an obligation under this paragraph of the Agreement. The
payment of the Contractual penalty does not affect the Provider’s right to claim
damages for the damage incurred.

Vehicle inspection by the Provider. The Client agrees that the Provider himself or via
its representative conducts an inspection of the Vehicle, Vehicle documents and other
records any time during the Term of Lease. For the purpose of the inspection, the Client
shall provide necessary assistance, including but not limited to providing access to the
Vehicle to the Provider’s representative. The Provider agrees to schedule the inspection
taking into account the Client’s activities, ie not to unnecessarily limit the Client with the
inspection and fix a suitable inspection date with the Client in advance; the Client is not
entitled to unreasonably withhold the approval of the proposed inspection date and shall
provide the Provider with the necessary assistance. The Parties agree that the Provider
may install a telematic device in the Vehicle and use it to secure the Vehicle, to
determine the actual mileage, technical parameters of the Vehicle, or to be informed of
indicated service intervals. In the event of installing a telematic device, the Client agrees
to inform the Vehicle User thereof.

Replacement of the Vehicle. The Provider has the right to replace the Vehicle with
another Vehicle of the same category during the Term of Lease for operating reasons
on the Provider’s part. Any costs attributable to the drop-off of the replacement Vehicle
and pick-up of the replaced Vehicle are bome by the Provider. The Client agrees to
provide the necessary assistance during the handover and takeover of the replacement
and replaced Vehicle at the place agreed between the Parties. The replacement Vehicle
will at all times be identified in the handover report.

Article 4 Terms of Lease
Agreed scope of Services. The Parties agree that the Provider will enable the Client
to use the Vehicle as per the Agreement and these General Terms and will provide
Services to the Client as agreed in the Agreement and the General Terms. By
concluding the Agreement, the Client acknowledges to be familiar with the scope,
content, and price of the individual Services offered.
Insurance/coverage. The Vehicles are insured under the Supplier’s current terms of
insurance in line with the agreed scope/parameters of Services and/or covered by the
Provider's Own Damage Program (the “OD Program”) the terms of which are specified
in the Business Terms of the OD Program issued by the Provider. For the current
wording of the Business Terms of the OD Program, please go to www.leaseplan.sk.
The terms may be amended from time to time at the Provider’s discretion.
Upon notification of an event insured/claim, the Provider shall take care that any actions
are performed needed for the insurance benefit to be paid by the Supplier (insurer), or
that damage is covered by the own OD Program. The Client shall, without limitation,

a. Forthwith notify the Provider of any single event insured/claim and proceed
according to the Provider’s instructions;

b. Take care of any evidence and other documents required for collecting
insurance benefit or claiming on the cover under the OD Program and
submit such documents without undue delay to the Provider;

C. In the event of a Vehicle accident, at all times fill out an accident statement
(European accident statement form) and report the event to the competent
body in line with the generally binding laws and regulations (such as the
Palice).

d. In the event of damage to the Vehicle due to a criminal offence, at all times
report the event to the competent body in line with the generally binding laws
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(napr. policii) a bez odkladu odovzdat uradny zaznam tohto organu
Poskytovatelovi;
e. bezodkladne po nehode pristavit Vozidlo k oprave Poskytovatelom

schvalenému Dodavatelovi.
Nelikvidnu cast Skody je Poskytovatel’ opravneny prefakturovat Klientovi po obdrzani
danového dokladu za opravu Vozidla. Pokial' doslo k zaniku Zmluvy v désledku
Totalnej Skody alebo odcudzeniu Vozidla, tak sa nelikvidna Cast Skody vyuctuje
v zavere€nom vyrovnani.
V pripade vzniku poistnej/Skodovej udalosti sa Klient podiela na likvidacii
poistnej/Skodovej udalosti vo vyske 10% zo vzniknutej Skody, minimalne 332,- €
(slovom: tristotridsatdva eur) za kazdé jednotlivé poSkodenie dopravného
prostriedku, ktoré sa bude likvidovat' ako poistna/Skodova udalost. V pripade vzniku
totalnej Skody hradi Klient spoluticast/icast vo vyske 10 % z obstaravacej ceny
vozidla minimalne 332,- € (slovom: tristotridsatdva eur). V pripade odcudzenia
vozidla sa Klient podiela na vzniknutej Skode spolut€astou/u€astou vo vyske 10 %
z obstaravacej ceny vozidla, minimalne 332,- € (slovom: tristotridsatdva eur). V
pripadoch Umyselného poskodenia vozidla alebo Skody spésobenej pod vplyvom
alkoholu alebo inych omamnych latok Klient zodpoveda za Skodu v plnej vyske.
Vyska spolutiCasti/icasti sa mdze menit, ¢o Klient berie na vedomie a suhlasi s tym.
V pripade likvidacie kazdej jednotlivej poistnej/Skodovej udalosti, na ktorej neboli
Klientom do lehoty siedmich (7) dni od vzniku poistnej/Skodovej udalosti
Poskytovatelovi doru¢ené doklady potrebné na vymahanie poistného
plnenia/poskytnutia krytia Skody alebo poistna/Skodova udalost’ nebola Klientom
nahlasend, berie Klient na vedomie, Zze naklady spojené s uvedenim Vozidla do
pbvodného stavu, ako aj celkova vyska nakladov na opravu, budu posudené a
odsuhlasené Poskytovatelom. Poskytovatel je nasledne opravneny tieto naklady
prefakturovat Klientovi k Uhrade a Klient sa zavazuje tieto naklady zaplatit.
Drobné poskodenia na Vozidle. Za drobné poskodenia na Vozidle zistené pri jeho
odovzdani sa povazuju najma: preliaciny o velkosti viac ako 25 mm, hibsie ryhy laku,
preliaceny naraznik, chybajuce kryty a pod., ktoré vznikli na Vozidle v Dobe leasingu
pripadne v obdobi do odovzdania Vozidla a neboli predmetom poistnej udalosti.
Klient je povinny za kazdé takto zistené poSkodenie uhradit Zmluvnu pokutu vo vyske
uréenej aktualne platnym cennikom. Akékolvek iné poskodenia Vozidla nad ramec
Drobnych poskodeni na Vozidle sa povazuju pre ucely tychto VZP za poSkodenia
Vozidla, ktoré su Skodovou udalostou, ktora je bud' vysporiadana v ramci poistenia
alebo OD Programu alebo je hradené Klientom.
Cestna asistencia. V pripade, Ze sa Vozidlo stane nepojazdnym alebo bude mat
Vozidlo inu vadu braniacu riadnemu uzivaniu Vozidla, Klient kontaktuje Zakaznicke
kontaktné centrum (dalej len ,ZKC*) a dalej postupuje v sulade s pokynmi operatora.
Poskytovatel je opravneny poskytnut’ Sluzbu Cestnej asistencie na Ziadost Klienta,
ktory sa ocitol v niidzi, i v pripade, Ze poskytovanie tejto Sluzby nie je podla prislusnej
Zmluvy dohodnuté. Klient pre tento pripad suhlasi s Uhradou vSetkych poplatkov
uctovanych Dodavatelfom &i Poskytovatelom.

Clanok 5 Udrzba Vozidla

Nedostavenie vozidla na ucely servisnej prehliadky. Klient je povinny dostavit
Vozidlo na akékolvek a vietky povinné servisné prehliadky Vozidla predpisané jeho
vyrobcom alalebo servisom, ato v urenych lehotach. V pripade nedostavenia
Vozidla k pravidelnej servisnej prehliadke vcas, t,j. v pripade prekroenia poctu
najazdenych kilometrov, po ktorych sa ma Vozidlo dostavit na pravidelnu servisnu
prehliadku, alebo prekro€enia limitu najazdenych kilometrov je Poskytovatel
opravneny uplatnit’ si voci Klientovi zmluvni pokutu vo vyske uréenej aktuaine
platnym cennikom Poskytovatela.
Bezna udrzba. Klient nie je opravneny k technickym zasahom na Vozidle okrem
beznych tkonov v stlade s ndvodom na obsluhu Vozidla. K technickym zasahom
nad tento ramec su opravneni vyhradne Poskytovatelom schvaleni Dodavatelia.

Oprava Vozidla nespifiajiiceho podmienky prevadzky. Ak Zisti Klient, Ze Vozidlo
nespifia technické podmienky preméavky na pozemnych komunikéciach stanovenej
v8eobecne zavaznymi predpismi, alebo Ze sa na Vozidle vyskytuju vady, je povinny
ich v rozsahu beznych tkonov v sulade s navodom na uzivanie Vozidla odstranit
sam alebo podla pokynov Poskytovatela prostrednictvom Poskytovatelom
schvaleného Dodavatela. Poskytovatel nenesie zodpovednost za pripadné pokuty
(alebo iné sankcie) ulozené spravnymi organmi v désledku nevyhovujiceho
technického stavu Vozidla.

Zodpovednost’ za $Skodu na majetku (d'alej len "Skody"). Nebezpecenstvo Skody
na Vozidle a prisluSenstve Vozidla prechadza na Klienta odovzdanim Vozidla
Klientovi. Klient nesie nebezpecenstvo Skody na Vozidle a prisluSenstve Vozidla az
do okamihu ich riadneho vratenia Poskytovatelovi. Klient pine zodpoveda za Skody
vzniknuté na Vozidle alebo spésobené uzivanim Vozidla a to aj tretim osobam.
Predchadzanie $kodam. Klient je povinny starat sa o Vozidlo tak, aby na riom
nevznikla Skoda. Po zaparkovani Vozidla je Klient vzdy povinny aktivovat
bezpecnostny systém Vozidla a pouzit vSetky zabezpecovacie prostriedky, ktorymi
je vozidlo vybaveneé.

Nedodrzanie podmienok vyrobcu Vozidla. V pripade, Ze Klient nedodrzi plan
Udrzby predpisany vyrobcom Vozidla pre dané Vozidlo, pri Cerpani Sluzieb nevyuzije
Dodavatela schvaleného Poskytovatefom, nenahlasi vady na Vozidle
Poskytovatelovi, neposkytnutie sucinnosti Klienta s odstranenim vad na Vozidle,
pouzije iné, ako vyrobcom odporucané prevadzkové kvapaliny alebo ich nedopini a
pod., je povinny Poskytovatelovi nahradit' Skodu tymto konanim vzniknutd v pinom
rozsahu. Klient plne zodpoveda za Skodu spdsobenu pouzitim Vozidla inym ako
beznym spbsobom a inak ako na obvykly Ucel.

and regulations (such as the Police) and forthwith submit the official record
prepared by such body to the Provider.
e. Immediately after the accident have the Vehicle repaired by a Supplier
approved by the Provider.
The Provider may recharge the illiquid portion of damage to the Client upon receipt of
an invoice for repair of the Vehicle. If the Agreement was terminated due to Total loss or
theft of the Vehicle, the illiquid portion of damage is charged in the final settlement.

Upon occurrence of an event insured/claim, the Client’s contribution is 10% of the
damage incurred, but no less than three-hundred and thirty-two euros (EUR 332) per
damage to the Vehicle that will be settled as an event insured/claim. Upon occurrence
of a total loss, the Client shall pay a deductible/contribution of 10% of the acquisition
cost of the Vehicle, but no less than three-hundred and thirty-two euros (EUR 332).
Upon theft of the Vehicle, the Client shall pay a deductible/contribution of 10% of the
acquisition cost of the Vehicle, but no less than three-hundred and thirty-two euros (EUR
332). If the Vehicle is damaged wilfully or damage is caused while the Client is
intoxicated, the Client is liable for any damage in full amount. The Client is aware and
acknowledges that the amount of deductible/contribution can vary.

When settling any single event insured/claim for which the Client fails to deliver to the
Provider documents required to claim insurance benefit/cover for damage or to report
the eventinsured/claim within seven (7) days from occurrence, the Client acknowledges
that any costs related to the reconditioning of the Vehicle, as well as the total amount of
repair costs will be assessed and determined by the Provider. The Provider may
subsequently recharge such costs to the Client and the Client agrees to reimburse the
Provider for such costs.

Minor damage to the Vehicle. Minor damage to the Vehicle ascertained at collection
includes mainly the following: dents above 25mm, deeper paint scores, dented bumper,
missing grilles, etc. suffered by the Vehicle during the Term of Lease, or in the period
until collection that were not subject to an event insured. For each such ascertained
damage, the Client shall be charged a Contractual penalty according to the current price
list. Any other damage to the Vehicle in excess of the Minor damage is deemed damage
to Vehicle for the purposes of these General Terms that constitutes a claim — either
settled under insurance coverage or the OD Program, or to be paid by the Client.

Road assistance. In the event the Vehicle becomes undrivable or has another defect
preventing a due use of the Vehicle, the Client shall contact the Customer Contact
Centre (the “CCC”) and proceed as instructed by the operator. The Provider is entitled
to provide the Service of road assistance at the request of a Client who is in distress,
even if the provision of such Service is not agreed under the appropriate Agreement.
The Client agrees to pay all fees charged by the Supplier or the Provider in such event.

Article 5 Vehicle maintenance

No-show of the Vehicle for a maintenance inspection. The Client shall bring the
Vehicle to any and all obligatory maintenance inspections scheduled by the
manufacturer and/or the service, in the set intervals. Failure to show the Vehicle for a
regular maintenance inspection when due, i.e. exceeding the amount of kilometres
driven upon which the Vehicle is to be presented for regular inspection, or exceeding
the limit on the kilometres driven gives the Provider a right to claim a Contractual penalty
from the Client according to the current price list of the Provider.

Regular maintenance. The Client is not entitled to perform any technical interventions
in the Vehicle except for the common actions in accordance with the Vehicle user
manual. Technical interventions in excess thereof are authorised solely if performed by
Suppliers approved by the Provider.

Repairs of a Vehicle that does not comply with the terms of operation. If the Client
finds that the Vehicle does not comply with technical terms of operation on roads set by
the generally binding laws and regulations, or that the Vehicle shows defects, the Client
shall remove such deficiencies on his own or, as the Provider instructs, have them
removed by the Suppliers approved by the Provider to the extent they fall within
common repairs in accordance with the Vehicle user manual. The Provider is
responsible for any fines (or other penalties) imposed by administrative authorities due
to unroadworthy condition of the Vehicle.

Liability for physical damage (the “Damage”). The risk of damage to the Vehicle and
its accessories passes to the Client with the Vehicle handover to the Client. The risk of
damage to the Vehicle and its accessories up to the moment the Vehicle is duly retumed
to the Provider remains with the Client. The Client is fully liable for damage to the Vehicle
or damage caused by use of the Vehicle even with respect to third parties.

Loss prevention. The Client shall take care of the Vehicle so that no damage is
caused to the Vehicle. When the Vehicle is parked, the Client shall at all times activate
the Vehicle security system and engage all security devices with which the Vehicle is
equipped.

Non-compliance with the Manufacturer’s terms. Failure to observe the
maintenance plan scheduled by the Vehicle manufacturer for the given Vehicle, to use
the services of a Supplier approved by the Provider, to report damage to the Vehicle to
the Provider, to provide assistance with removing damage to the Vehicle, using other
liquids than those recommended by the manufacturer, or failure to fill-up the liquids by
the Client makes the Client liable for damage so caused and the Client shall
compensate such damage to the full extent. The Client is fully liable for damage caused
by using the Vehicle in any other than standard manner and for other than regular
purpose.
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Nahlasenie poskodenia Vozidla. Klient je povinny bezodkladne informovat
Poskytovatela o akychkolvek jednotlivych Skodach na Vozidle / prisluSenstve (napr.
nehode, strate registracnej znacky, akejkolvek Casti Dokumentov k Vozidlu,
osvedCenie o registracii Vozidla, klu¢ov od Vozidla, dialkového ovladania zamkov a
pod.) a postupovat podla pokynov Poskytovatela.
Oprava poskodeného Vozidla. Klient je povinny bez zbytocného odkladu nechat’
opravit podla pokynov Poskytovatela prostrednictvom Poskytovatelom
schvaleného Dodavatela vSetky poSkodenia Vozidla. Nelikvidnu Cast' Skody ¢i iné
naklady na opravu Vozidla, nezahmuté do Splatky, sa Klient zavazuje uhradit.
Obstaranie doplnkov Klientom. Klient nie je opravneny instalovat’ do Vozidla
akékolvek doplinky.
Clanok 6 Splatky a iné poplatky

Splatka. Klient sa zavazuje Poskytovatelovi za zabezpeCenie a poskytovanie
Sluzieb a uzivanie Vozidla podla Zmluvy platit Splatku, ktorej vyska je ur€ena v
sulade so Zmluvou. Poskytovatel je opravneny zmenit' vySku Splatky v priebehu
Doby Leasingu v pripade, ak doSlo k zavedeniu novych dani, poplatkov alebo inych
povinnych platieb, pripadne ak déjde k zmene vysky uz existujucich dani, poplatkov
¢&i inych povinnych platieb.
Splatnost’. Zmluvné strany sa dohodli na splatnosti faktury - darfiového dokladu
Stmast (14) dni. Platba za uzivanie Vozidla a pravidelne poskytované Sluzby
dohodnuté Zmluvnymi stranami je zahmuta v Splatke. Platby za Sluzby nezahmuté
v Splatke su Poskytovatelom UGctované samostatne. V pripade, ak uzivanie Vozidla
Klientom bude ukoncené ¢i zanikne pred uplynutim Doby Leasingu (najskor po
uplynuti 30 kalendamych dni), Klient sa zavazuje zaplatit Poskytovatelovi okrem
Splatok za Dobu leasingu aj zmluvni pokutu vo vyske zfavy poskytnutej
Poskytovatelom. V pripade, ak uzivanie Vozidla Klientom bude ukonéené ¢i zanikne
v priebehu prvych 30 kalendarnych dni, Klient sa zavazuje zaplatit Poskytovatelovi
splatku za cely kalendamy mesiac. V pripade ukonCenia leasingu z dovodu
odcudzenia Vozidla alebo neekonomickej opravy, ktoré nevznikli z dévodov na strane
Klienta, sa ustanovenie predchadzajucej vety neuplatni.
Klient sa zavazuje Poskytovatelovi zaplatit’ poplatky obsiahnuté v aktualne plathnom
cenniku Poskytovatela. Dalej sa Klient zavazuje zaplatit Poskytovatelovi vietky
pokuty a sudne (spravne) vydavky suvisiace s parkovanim, dopravnymi priestupkami
alebo inymi priestupkami voci zakonu uloZzené na dané vozidlo, voci Klientovi, inému
vodiCovi alebo Poskytovatelovi za obdobie od prevzatia do vratania vratenia Vozidla
s vynimkou pripadov, kedy sa tak stane v désledku chyby Prenajimatela. V pripade
omeskania Klienta s platenim ktorejkolvek Splatky alebo iného finanéného zavazku
Klienta, vznikne Poskytovatelovi pravo na uplatnenie si zmluvnej pokuty vodi
Klientovi, ato vo vyske 0,06% z diznej sumy za kazdy i zaCaty defi omeSkania.
Klient je povinny vratit Vozidlo Poskytovatelovi s pinou nadrzou. Ak pri vrateni Vozidla
nie je nadrz pohonnych hmét pIna, je Klient povinny zaplatit' Poskytovatelovi poplatok
za nedotankovanu nadrz pri vrateni Vozidla podla platného cennika. V pripade, ze
Klient doplni nadrz nespravnym typom PHM, bude mu nauctovana plna nadrz a
pokuta v zmysle platného cennika.
V pripade neprimerane znecisteného interiéru Vozidla pri jeho vrateni je Klient
povinny zaplatit pausalny poplatok za neprimerane znec€isteny interiér Vozidla podla
platného cennika. Poas Doby Leasingu znasa Klient bezné naklady na prevadzku
motorového Vozidla.
Uhrada dal$ich nakladov. Po skonéeni kalendameho mesiaca je Poskytovatel
opravneny vyuctovat Klientovi vSetky naklady vynalozené v suvislosti s
poskytovanim Sluzieb v danom mesiaci. Ide najma o tieto naklady:
a) nelikvidna cast Skody na Vozidle ¢i iné naklady na opravu Vozidla nekryté
poistenim a/alebo OD Programom;
b) iné Uhrady, ktoré Poskytovatel vykonal za Klienta s jeho suhlasom, alebo ktoré
Poskytovatel vykonal za Klienta nad ramec svojich povinnosti zo Zmluvy;
c) naklady za poskytnuté Sluzby, pri ktorych sa Zmluvné strany dohodli na
preuctovanie;
d) pokuty, sankcie alebo akékolvek iné poplatky a/alebo platby ktoré boli vykonané
Poskytovatelom v suvislosti s uzivanim Vozidla Klientom.
Klient nie je opravneny k zapocitaniu, zadrzaniu alebo zniZeniu Splatky a/alebo
ostatnych platieb spojenych s uZivanim Vozidla, a to ani v pripade, Ze su uplathované
prava zo zodpovednosti za vady alebo iné protipohladavky.
Elektronicka faktara. Poskytovatel bude zasielat Klientovi vSetky faktury,
vyUctovania, protokoly a zapocty vzajomnych pohladavok (spolu dalej ,faktdry®)
prostrednictvom elektronickej posty. Elektronické fakttry budu Klientovi zasielané vo
formate jpeg. alebo pdf. a si povazované za riadne faktury, ktoré nahradzaju faktury
v listinnej podobe. Klient podpisom Zmluvy udelil Poskytovatelovi suhlas k zasielaniu
faktur v elektronickej forme v zmysle ustanovenia § 71 ods. 1 pism. b) zékona ¢islo
222/2004 Z. z. o dani z pridanej hodnoty v platnom zneni, a to bud formou zaslania
faktury v elektronickou poStou v elektronickej forme alebo zaslanim webového
rozhrania — link tej ktorej faktury (dalej len ,Elektronicka faktira“). Bez ohladu na
existenciu potvrdenia Klienta o doru€eni Elektronickej faktury sa za deri jej dorucenia
bude povazovat vzdy prvy pracovny den nasledujuci po dni odoslania Elektronickej
faktary Poskytovatelom. Pokial by Klient neobdrzal od Poskytovatela Elektronicku
fakttru ani do konca prislusného kalendareho mesiaca je Klient povinny o tejto
skuto€nosti pisomnej informovat’ Poskytovatela. Ustanoveniami o Elektronickej
fakture nie su dotknuté opravnenia Poskytovatela zasielat faktury Klientovi v listinnej
podobe.

Clanok 7 Sankcie a Odsttipenie od Zmluvy
Odobratie Vozidla. Ak je Klient v omeSkani so zaplatenim Splatky alebo iného
zavazku podla Zmluvy a/alebo ak Klient uziva Vozidlo v rozpore so Zmluvou, je

Reporting Vehicle damage. The Client shall forthwith notify the Provider of any single
occurrence of damage to the Vehicle/accessories (such as due to accident, loss of
registration plates, loss of any part of Vehicle Documents, Vehicle Registration
Certificate, Vehicle car keys, lock remote controls, etc.) and proceed according to the
Provider’s instructions.
Repair of a damaged Vehicle. The Client shall have repaired any damage to the
Vehicle without undue delay and under the Provider’s instructions via a Supplier
approved by the Provider. The Client agrees to compensate the illiquid portion of
damage or other Vehicle repair costs not included in the Instalment.
Procurement of Vehicle Accessories by the Client. The Client may not install any
accessories in the Vehicle.

Article 6 Instalments and other fees
Instalment. The Client agrees to pay the Provider for ensuring and providing Servicing
and for the use of the Vehicle under the Agreement in Instalments; the amount of the
Instalment is calculated in line with the Agreement. The Provider may change the
amount of Instalment during the Term of Lease if new taxes, fees or other charges are
imposed, or if the rate of the existing taxes, fees and charges changes.

Due date. The parties agree that invoices (fiscal documents) are payable within
fourteen (14) days. The payment for using the Vehicle and regularly provided Services
agreed between the Parties in included in the Instalment. The payments for Services
that are not included in the Instalment are charged separately. If the use of the Vehicle
by the Client is terminated or ceases prior to end of the Term of Lease (at the earliest
30 calendar days), the Client agrees to pay the Provider, in addition to Instalments for
the Term of Lease, a Contractual penalty amounting of discount provided by the
Provider. If the use of the Vehicle by the Client is terminated or ceases within the first 30
calendar days, the Client agrees to pay the Provider an Instalment for the entire
calendar month. If the Lease is terminated due to theft of the Vehicle or the repair being
uneconomical due to reasons beyond the Client's control, the provision as per the
preceding sentence shall not apply.

The Client agrees to pay the Provider the fees stated in the Provider’s current price list.
The Client further agrees to pay the Provider all fines and court (administrative) costs
attributable to parking, traffic administrative transgressions or other administrative
delicts imposed with respect to the given Vehicle on the Client, other driver or Provider
for the period from takeover to retum of the Vehicle, unless resulting from a Lessor’s
error. In the event the Client defaults with the payment of any Instaiments or other
financial obligation, the Provider has the right to claim a Contractual penalty of 0.06%
of the outstanding amount for each started day of delay.

The Client shall retum the Vehicle to the Provider with a full fuel tank. If the fuel tank is
not full at return, the Client shall pay the Provider a fee for part-full tank at return
according to the current price list. If the Client refuels with a wrong fuel type, the Client
will be charged a full tank and a penalty according to the current price list.

If at return, the Vehicle interior is unacceptably stained, the Client shall pay a flat fee for
unacceptably stained Vehicle interior according to current price list. The Client bears the
standard costs of operating the motor Vehicle over the Term of Lease.

Payment of other costs. After the end of the calendar month, the Provider is entitled
to charge any other expenses incurred in connection with the provision of the Services
in that month to the Client's account. These primarily include:

a) llliquid portion of damage to Vehicle or other Vehicle repair costs not covered by
insurance and/or the OD Program;

b) Other payments the Provider made instead of the Client with the Client’s consent, or
in excess of the Provider’s obligations from the Agreement.

c) Costs of the provided Services for which the Parties agreed on recharge;

d) Fines, penalties or any other charges and/or fees paid by the Provider in connection
with the use of the Vehicle by the Client.

The Client is not entitled to set off, retain or reduce the Instalment and/or other payments
for the use of the Vehicle, not even in cases where rights from liability for defects or other
counterclaims are exercised.

E-invoice. The Provider will send the Client all invoices, settlements, billing reports and
credits of mutual debts (collectively as the “Invoices”) via email. E-invoices will be sent
to the Client in the jpeg. or pdf. format which are deemed due Invoices in place of paper
invoices. By signing the Agreement, the Client grants the Provider a consent to be sent
Invoices in electronic format within the intentions of Section 71 (1) (b) of Act No.
222/2004 Z. z. on Value Added Tax, as amended, either as e-invoice via email or as a
web interface — link to the respective Invoice (the “E-invoice”). Regardless of the
existence of the Client’s confirmation of E-invoice receipt, the delivery date will always
be the first working day following the date the E-invoice was sent by the Provider. If the
Client does not receive an E-invoice from the Provider by the end of the relevant
calendar month, the Client shall inform the Provider thereof in writing. The provisions on
E-invoice are without prejudice to the Provider’s privilege to send the invoices to the
Client in the paper form.

Article 7 Penalties; Withdrawal from the Agreement
Removal of the Vehicle. If the Client falls behind with the payment of an Instalment, or
other due obligation under the Agreement and/or if the Client uses the Vehicle in
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Poskytovatel opravneny Klientovi odobrat’ Vozidlo. V takychto pripadoch je Klient
povinny dopravit Vozidlo na vyzvu Poskytovatela na nim uréené miesto, a to do
dvoch (2) pracovnych dni od dorucenia vyzvy. Ak nesplini Klient vyzvu Poskytovatela
véas a riadne, je Klient povinny akceptovat odobratie Vozidla Poskytovatelom alebo
nim ur€enou osobou.. Odobratie Vozidla nezbavuje Klienta povinnosti na platenie
pravidelnej Splatky a uhrad predpisanych Poskytovatefom v sulade so Zmluvou.
Poskytovatelom preukazatelne vynaloZzené naklady suvisiace s odobratim Vozidla
sa Klient zavazuje Poskytovatelovi uhradit.

Zablokovanie Vozidla. Ak je Klient v omesSkani so zaplatenim Splatky alebo iného
zavazku podla Zmluvy a VZP alebo ak porusi akukolvek ini povinnost vyplyvajicu
zo Zmluvy a/alebo VZP, Poskytovatel je opravneny vyhladat’ Vozidlo monitorovacim
systémom a vykonat’ vSetky opatrenia na jeho ochranu, vratane zablokovania
Vozidla, ktoré znemozni jeho dalSie uzivanie. Zablokovanie Vozidla nezbavuje
Klienta povinnosti na platenie pravidelnej Splatky a uhrad predpisanych
Poskytovatelom v sulade so Zmluvou a VZP.

Nahrada Skody, zmluvna pokuta. PoruSenie povinnosti Klienta vyplyvajlcich zo
Zmluvy zaklada povinnost Klienta nahradit Poskytovatelovi vzniknutd ujmu na
majetku (Skodu a usly zisk). Dohodnutim alebo zaplatenim zmluvnej pokuty nie je
dotknuté pravo Poskytovatela na nahradu Skody vzniknutej v désledku porusenia
povinnosti, ku ktorému sa zmluvna pokuta vztahuje.
Vydavky na zabezpecenie prav Poskytovatela. Klient uhradi Poskytovatelovi a
tretim stranam vsSetky vydavky v obvyklej vyske (notarske, studne, spravne a iné
poplatky, naklady na pravne sluzby, sluzby znalcov a darnovych a ekonomickych
poradcov, prekladatefov a timocnikov), ktoré Poskytovatel a fretie strany
preukazatelne a Ucelne vynaloZili pri vykone a zabezpecovani Poskytovatelovych
prav, pri vymahani plneni podmienok Zmluvy. Klient uhradi Poskytovatelovi a tretim
stranam vSetky preukazatelne a Ucelne vynalozené vydavky, ktoré Poskytovatel a
tretie strany vynalozia pri zabezpeceni do¢asného odnatia Vozidla, odobratie Vozidla
pri omeskani Klienta a jeho vratenia Poskytovatelovi.
Odstupenie. Od Zmluvy je mozné pisomne odstupit v pripade, Zze druha Zmluvna
strana porusila povinnosti vyplyvajuce zo Zmluvy podstatnym spdsobom. Za
porusenie Zmluvy podstatnym spésobom zo strany Klienta sa povazuje najma:
a) omeskanie s plnenim platobnych povinnosti podla Zmluvy, pokial takéto
omeskanie trva po dobu najmenej patnastich (15) dni,;
b) Uzivanie Vozidla inym nez dohodnutym spdsobom alebo iné porusovanie
povinnosti vyplyvajucich zo Zmluvy Klientom, v désledku ¢oho Poskytovatelovi
vznikne ujma na majetku (Skoda) alebo mu hrozi nebezpecéenstvo jej vzniku;
c) doSlo k podstatnému zhorSeniu ekonomickej situacie Klienta, Poskytovatel
poziadal Klienta o dodatocné primerané zabezpecenie povinnosti vyplyvajucich zo
Zmluvy a Klient takéto zabezpecenie neposkytol;
d) bol podany navrh na zacatie konkurzného ¢&i obdobného konania tykajiceho sa
majetku Klienta a Klient v lehote sedem (7) dni od podania navrhu Poskytovatelovi
neosvedCil, Ze navrh je zjavne bezdévodny.
e) Klient, alebo jemu blizka osoba sa nachadza na jednej zo sankénych listin
Eurdpskej unie, OSN, Spojeného kralovstva, alebo Spojenych Statov americkych
alebo akykolvek organom alebo agenturou ktoréhokolvek Statu alebo institicie z
vysSie uvedenych v tejto definicii a tiez Statu, v ktorom ma Klient sidlo, vratane:
(i) Prezidenta, Viady, Kongresu, Ministerstva zahranicnych veci (United States
Department of State) a Uradu kontroly zahrani¢nych aktiv (Office of Foreign Assets
Control, dalej len ,OFAC*), ministra financii (Secretary of the Treasury) Spojenych
Statov americkych,
(i) Bezpec€nostnej rady Organizécie spojenych narodov,
(iii) Ministerstva financii (Her Majesty's Treasury, dalej len ,HMT*) a Ministerstva pre
podnikanie, energetiku a priemyselnt stratégiu (Department for Business, Energy
and Industrial Strategy) Spojeného kralovstva. v désledku ¢oho Poskytovatelovi
moze hrozit' reputacné riziko, alebo iné s tym suvisiace nasledky.
Doésledky odstipenia. Zmluvné strany sa dohodli, Ze pokial uz bolo na zaklade
Zmluvy poskytnuté zo strany Poskytovatela akékolvek pinenie, je odstupenie od
Zmluvy mozné vzdy len s ucinkami do buduicna a zmluvné strany sa nebudu vracat
vzajomne poskytnuté plnenia ku driu U€innosti odstupenia od Zmluvy. Odsttpenie od
Zmluvy je u€inné v momente doru¢enia pisomného oznamenia o odstupeni druhej
zmluvne;j strane.

Clanok 8 Prechodné a zavereéné ustanovenia
Nespolahlivy platca. Zmluvné strany vyhlasuju, Ze nie st nespolahlivymi platcami
v zmysle § 69 ods. 15 zakona &islo 222/2004 Z. z. o dani z pridanej hodnoty, v
platnom zneni. Obe Zmluvné strany s povinné sa navzajom informovat v pripade,
Ze by spravca dane rozhodol, Ze st nespolahlivym platcom v zmysle citovaného
ustanovenia.
Zavazok mlcanlivosti. Pokial nie je v Zmluve stanovené inak, st vSetky informacie,
ktoré Zmluvné strany zdielaju v priebehu jednania o uzavreti Zmluvy, v ramci
poskytovanie Sluzieb, povazované za déverné a nebudu sprostredkovavané tretim
osobam (okrem poradcov Poskytovatela, a/alebo tretich osdb uplatriujucich naroky
Poskytovatela) alebo pouzivané v rozpore s U€elom, na ktory boli Zmluvnymi
stranami dohodnuté.
Dorucovanie. Zmluvné strany sa dohodli, Ze ich celda zmluvna aj obchodna
koreSpondencia tykajuca sa Zmluvy bude prebiehat e - mailom, listom alebo
doporucenym listom doru¢enym prevadzkovatefom poStovych sluzieb, osobne &i
kuriérom, pokial nebolo dohodnuté inak. VSetky spdsoby doruovania su
rovnocenné a maju rovnaku platnost a zavaznost, s vynimkou koreSpondencie

violation of the Agreement, the Provider has the right to remove the Vehicle from the
Client. In such event and if the Provider requests so, the Client shall deliver the Vehicle
to the place designated by the Provider within two (2) working days from receipt of the
Provider’s request. Failing to duly and timely fulfil the Provider’s request, the Client shall
tolerate the removal of the Vehicle by the Provider or a person so authorised by the
Provider. The removal of the Vehicle does not release the Client from the obligation to
pay the regular Instalment and the payments requested by the Provider under the
Agreement. The Client agrees to pay the Provider the demonstrably incurred costs
attributable to the removal of the Vehicle.

Blocking the Vehicle. If the Client falls behind with the payment of an Instalment or
other obligation under the Agreement and the General Terms or if the Client breaches
any other obligation arising from the Agreement and/or the General Terms, the Provider
shall have the right to track the Vehicle with a monitoring system and perform any
actions to protect the Vehicle, including blocking, thus disabling any further use of the
Vehicle. Blocking of the Vehicle does not release the Client from the obligation to pay
regular Instalment and the payments requested by the Provider in line with the
Agreement and the General Terms.

Damages, Contractual penalty. A breach of the Client’s obligations arising from the
Agreement constitutes the Client's obligation to reimburse the Provider for property
damage incurred (damages and lost profits). The agreement on or payment of the
Contractual penalty is without prejudice to the Provider’s right to compensation of
damage incurred due to breach of obligation to which the Contractual penalty applies.
Expenses incurred for securing the Provider’s rights. The Client shall pay to the
Provider and any third parties any expenses in standard amount (for notary public, court
fees, administrative and other fees, legal counsel fees, services of surveyors and tax
and financial advisors, translators and interpreters) demonstrably and effectively spent
by the Provider and third parties when exercising and securing the Provider’s rights, in
seeking fulfilment of the terms of the Agreement. The Client shall pay to the Provider
and third parties all costs provably and reasonably incurred by the Provider and third
parties for arranging temporary removal of the Vehicle, removal of the Vehicle upon
Client’s delay and its retuming to the Provider.

Withdrawal. A Party may withdraw from the Agreement in writing, if the other Party
materially breaches the obligations arising from the Agreement. A material breach of the
Agreement by the Client means, without limitation:

a) Delay in fulfilment of financial obligations as per the Agreement, if such a delay lasts
for at least fifteen (15) days;

b) Use of the Vehicle otherwise than agreed or other breaches of obligations arising
from the Agreement by the Client, whereby the Provider suffers a property damage or
such damage is imminent;

c) Client's financial situation is significantly deteriorated; the Provider asked the Client
for additional appropriate guarantee for the fulfilment of the obligations arising from the
Agreement and the Client failed to provide such guarantee;

d) Bankruptcy petition or a petition for equivalent proceedings was filed with respect to
Client’s assets and the Client failed to prove to the Provider within seven (7) days from
the petition that the petition was groundless;

e) The Client, or a significant other of the Client is placed on a sanction list of the EU,
UN, UK or the USA, or of any other authority or agency of any state or institution
specified in the definition above, and a state in which the Client has its registered office,
including:

(i) the President, Government, Congress, United States Department of State and the
Office of Foreign Assets Control (OFAC), the US Secretary of the Treasury;

(ii) the United Nations Security Council;

(iii) Her Majesty's Treasury (HMT) and the UK Department for Business, Energy and
Industrial Strategy, as a result of which the Provider may face a reputation risk, or other
related consequences.

Consequences of withdrawal. The Parties agree that, if any performance was
provided by the Provider under the Agreement, the withdrawal from the Agreement only
has effects on the future and the Parties will not retum what they have mutually fulfilled
at the effective date of the withdrawal from the Agreement. Withdrawal from the
Agreement is effective from the moment a written notice of withdrawal is delivered to
the other party.
Atrticle 8 Joint and Final Provisions

Unreliable payer. The Parties declare they are not unreliable payers for the purpose of
Section 69 (15) of Act No. 222/2004 Coll. on Value Added Tax, as amended. Both
Parties are obliged to advise each other if the tax authority decides they are unreliable
payers under the abovementioned provision.

Confidentiality. Unless otherwise specified in the Agreement, any information the
Parties share during the negotiation about the conclusion of the Agreement, within the
provision of the Services based on the Agreement, shall be treated as confidential and
shall not be disclosed to a third party (except for the Provider’'s advisors, and/or third
parties exercising the Provider’s rights) or used contrary to the purpose for which it was
disclosed by the Parties.

Notices. The Parties agree that the entire Agreement documentation and business
correspondence relating to the Agreement will be exchanged via email, letters or
registered letters delivered by the postal service operator, in person, via courier service,
unless agreed otherwise. All delivery methods are equal and have the same validity and
binding effect, except for correspondence regarding the commencement, amendment
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tykajucej sa vzniku, zmeny ¢i zaniku Zmluvy, ktora bude prebiehat’ iba listom
doru¢enym prevadzkovatelom postovych sluzieb, osobne & kuriérom alebo
doporucenym listom doru¢enym prevadzkovatelom poStovych sluzieb. Ma sa zato,
Ze dosla zasielka odoslana s vyuzitim prevadzkovatela postovych sluzieb dosla treti
pracovny den po odoslani, ak vSak bola odoslana na adresu v inom $tate, potom
patnasty (15) pracovny defi po odoslani.

Premléacia doba. Zmluvné strany si dojednavaju premicaciu lehotu vSetkych prav
Poskytovatela vzniknutych zo Zmluvy, poCitanu odo dria, ked' sa pravo mohlo uplatnit
po prvy raz, a to v trvani desat’ (10) rokov. Ak ma byt podla Zmluvy pohladavka
vyrovnana na zaklade vyuctovania prediozeného koncom urcitého obdobia,
premiCacia lehota zacne plynut odo dia nasledujiceho po skon€eni obdobia, kedy
vyuctovanie malo prediozit.

Rozhodné pravo. Tato Zmluvy sa riadi a pravne vztahy z nej vniknuté budu
vykladané v sulade s vSeobecne zavaznymi pravnymi predpismi Slovenskej
republiky, najma ustanoveni jej Obchodného zakonnika.

Postupenie. Zmluvné strany sa vyslovne dohodli, Ze pre uzavretie akejkolvek
zmluvy o postupeni pohladavky, o prevzati dlhu, o pristipeni k dihu, o postupeni
zmluvy & o zabezpeCovacom prevode prava, ktorym by sa disponovalo s
pohladavkami ¢i dihmi podia Zmluvy méze byt vykonané len pisomne.
Oddelitel'nost’. Pokial je alebo sa budicnosti stane jedno alebo viaceré ustanovenia
Zmluvy a/alebo VZP neplatnymi, zostava Zmluva a/alebo VZP ako celok v platnosti,
pricom za neplatnu bude povaZovana iba ta jej Cast, ktorej sa dévod neplatnosti
priamo tyka. Zmluvné strany sa zavazuju takéto ustanovenia nahradit’ ¢i doplnit’
novou zmluvnou Upravou tak, aby zmysel a UCel Zmluvy a/alebo VZP pri
reSpektovani vole Zmluvnych stran zostal zachovany.

Riesenie sporov. Zmluvné strany sa dohodli, Zze pre pripad rieSenia sporov
vyplyvajucich zo Zmluvy je dana pravomoc vSeobecnych sudov SR.

Zmena VZP. Poskytovatel je opravneny kedykolvek menit, alebo doplfat tieto VZP.
Poskytovatel je povinny o kazdej zmene VZP informovat’ Klienta min. tridsat’ (30) dni
pred Ucinnostou zmeny alebo doplnenia tychto VZP.

or termination of the Agreement which will only be exchanged in the form of a letter
delivered by the postal service operator, in person, or via courier service; or via
registered letter delivered by the postal service operator. It is presumed that a shipment
dispatched by the postal operator is delivered on the third (3rd) working day from
dispatch; if sent to an address in a foreign country, it is considered delivered on the
fifteenth (15th) working day.

Limitation period. The Parties agree on a limitation period of ten (10) years for any
Provider’s rights arising from the Agreement that begins on the day the right could have
been first claimed. Where a receivable under the Agreement is to be settled upon a
settlement report submitted towards the end of a certain period, the limitation period
starts on the day following the end of that period.

Governing Law. This Agreement is governed and legal relationships established
hereby will be interpreted in line with the generally binding laws and legal regulations of
the Slovak Republic, primarily of the Commercial Code.

Assignment. The Parties expressly agree that any Agreement to assign a claim, to
assume a debt, to accede to a debt, to assign a Agreement or to transfer a right as
security which would dispose of the claims or debts arising from the Agreement must
be in writing to be valid.

Severability. If any provision(s) of this Agreement and/or the General Terms is or
proves to be invalid, the Agreement and/or the General Terms shall remain in force in
their entirety, and only the part directly affected with the ground for invalidity will be
invalid. The Parties agree to replace or amend such provisions by an arrangement
whose substance is closest to the purpose and intention of the Agreement and/or the
General Terms, while respecting the Parties’ will.

Dispute resolution. The Parties agree that in the event of a dispute from this
Agreement, the general courts of the Slovak Republic shall have jurisdiction.
Amendment to the General Terms. The Provider has the right to anytime change or
amend the wording of these General Terms. The Provider shall notify the Client of any
change of the General Terms at least thirty (30) days prior to effective date of the change
or amendment to these General Terms and Conditions.



